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Adashi Rollcall 17.6 Release Notes 

1. INTRODUCTION 

The document communicates the changes and fixes made in this release for Adashi RollCall 
version 17.6.  It also documents known problems and workarounds if applicable. 

2. ABOUT THIS RELEASE 

This is a minor feature release containing several widely requested functionality 
additions to existing features, in addition to a substantial list of bug fixes.  

3. COMPATIBLE PRODUCTS 

This product has been tested on the following platforms or with the following products: 

• Google Chrome v101 and newer on Windows 10, 8.1 

• NOTE: We are working on restoring full compatibility with Mozilla Firefox, but due to 
recent issues with reliability we cannot fully support Firefox at this time.  

4. RELEASE / DEPLOYMENT PROCESS 

4.1 PROCESS 

An Adashi Systems tech support representative will contact the person designated as 
your primary contact to schedule a deployment time. A notice will be provided 24 hours 
before planned site maintenance, and again just before the site comes down. 
Deployments typically take less than thirty minutes, and the site will work without 
further customer input upon reactivation.  
 

Access to a link with a copy of these release notes and a set of explanatory videos will be 
provided prior to the deployment. 

 

5. FEATURES 

5.1 NEW FEATURES 

None 
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5.2 CHANGED FEATURES 

Activity Summary available in Repair Jobs  

The Activity Summary was introduced in 17.5 to provide a handy, at-a-glance snapshot of the 
preceding and upcoming week of duty activity for employees showing activity codes and times 
for 7 days preceding the current day and 6 days following. Like the Calendar, on-duty days are 
color coded for easy recognition. New activities automatically appear on the Activity Summary 
once created.  

17.6 adds this summary to the Repair Jobs page (this may be known by another name in your 
department, but is found in Activities > Shortage Management, and is where overtime offers 
are resolved). This allows administrators and schedulers to access important duty information 
quickly and without leaving the page, ensuring they are making appropriate overtime staffing 
decisions. 

See the image below for an example Activity Summary, under the Summary tab on the right 
side of the popup.  

 

 

 

Position Filter 

In order to provide more options for refining message recipient lists and searching for on duty 
employees on the Situation Board, a position filter has been added. This new filter allows users 
to filter by currently assigned position (e.g. driver, nozzleman etc.). The available options are 
determined by the positions available in all department vehicles. 
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Vehicle-Based Schedule Organization 

Previous iterations of Rollcall’s Schedule view presented the department’s staffing in day, week, 
and month views broken down by Station. However within each station, the Schedule showed 
only a flat list of assigned personnel, and a flat list of vehicles at the station, so it was unclear 
which personnel were assigned to each vehicle: 

Pre-17.6: 

 

Post 17.6 

 

As is clear in the Post-17.6 image, personnel are now organized according to vehicle 
assignment, making the Schedule a more useful, complete staffing view.  

 

 

 

Request Approvals/Denials  
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When administrators approve or deny activity requests (vacation, trades etc), they are given 
the option to add a comment, typically explaining the reasoning for a denial. This comment was 
never included in the notification the requesting user received informing them of the decision. 
That has been amended, so the comment from the administrator is now included in the 
SMS/app notification.  

5.3 REMOVED FEATURES 

None 

6. RESOLVED DEFECTS 

The following defects have been resolved in this release: 

1. ARC-985 – resolved a defect which caused the half-shift buttons to inconsistently apply the 
correct time range based on the customer-configured setting. 

2. ARC-990 – resolved a defect which caused the start date to change incorrectly and without 
user input when the second half-shift button was clicked on the Situation Board while 
creating a booking.  

3. ARC-991 – resolved a defect for personnel shift adjusted to two different vehicles, one in 
the first half of the shift and another in the second half. Once the second shift adjustment 
was created, the employee would be removed from the first incorrectly. 

4. ARC-1002 – fixed an issue that caused shift adjustment codes to not update when edited. 

5. ARC-1004 – Fixed two issues with overtime offers.  

a. The first was caused by Kelly Day mapping issues, which led to certain employees 
appearing twice in the list of personnel offered overtime. 

b. The second was caused by conflict with employees slated to change contract 
assignments near the time of the overtime offer, and resulted in the employee(s) 
to not receive the overtime offer despite being selected to receive it.  

6. ARC-1005 – resolved a customer-specific issue that caused notifications and SMS to not 
deliver.  

7. ARC-1008 – resolved issues with shortage creation  

8. ARC-1009 – corrected a change from 17.5 that made it impossible to transfer personnel 
from one rotation to another.  

9. ARC-1011 – resolved a defect which caused the Situation Board Search window to not 
default to the current on duty shift.  

10. ARC-1012 – resolved a defect which hid booking codes from the Situation Board Search 
window summary when filtered to show all on and off duty employees assigned to the shift.  

11. ARC-1021 – resolved a defect which removed personnel from the Situation Board entirely if 
a shift adjustment was deleted.  
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12. ARC-1027 – resolved a defect with the first half-shift button that set the start date to the 
current date, regardless of whether the user was working on the current or any future date. 
This caused activities to be created for much longer than intended if the user was working 
on future dates.   

7. KNOWN BUGS AND LIMITATIONS 

7.1 GENERAL NOTE 

In the Admin section of the program, accessible only with the proper permissions, there is a 
menu item called Dashboard. Modifying items here can lead to incorrectly altered department 
data and other errors. Adashi recommends consulting with IT Support rather than attempting 
to interact with this section.  

7.2 ROLLBACK PROCEDURE 

In the event of a significant issue with the upgrade, Adashi has a system in place to revert a site 
to the previous working version. Unfortunately, this means that any new data created in Rollcall 
between the time of the upgrade and the rollback will be lost. A rollback is a worst-case 
scenario, and Adashi will do everything possible to prevent such an option from becoming 
necessary.  

 

8. DOCUMENTATION 

As part of your department’s purchase of Adashi Rollcall, a set of training videos are 
made available for you and your employees to learn to use the system. An additional set 
of videos covering the new features and changes in this update and all previous updates 
is accessible along with a copy of these release notes here: 
https://www.adashi.com/rollcall-customers/.  

If there is further need for explanation or assistance, please contact us at: 

(1) 877.563.9980 during normal business hours and we will be happy to answer your 
questions, or if required set up a call to address your needs in person.  

 

https://www.adashi.com/rollcall-customers/
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Revision History 

Version Date Summary of Changes Author Revision Marks 
(Yes/No) 

1.0 8/1/22  Initial revision Corey Guen No 
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