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1. Introduction

This document communicates the changes and fixes made in this release
for Adashi RollCall version 17.9. It also documents known problems and
workarounds if applicable.

2. About This Release

This is a maintenance release containing numerous bug fixes and
improvements to existing features.

3. Compatible Products

This product has been tested on the following platforms or with the
following products:

Google Chrome v109 and newer on windows 10, 11, 8.1

4. Release/Deployment Process

An Adashi Systems tech support representative will contact the person
designated as your primary contact prior to the deployment. Your site will
be placed in maintenance mode and will be unavailable during the
deployment. Deployments typically take less than 30 minutes, at which
point the site will be reactivated, and the tech support representative will
notify your contact that everything is functional.

5. New/Changed Features
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User Interface Updates

* The ‘select all’ functionality on the ‘bookings’ page and the overtime popup
window has been extended to more filters to make it easier to find the
bookings and offers you are looking for.
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* The ‘close offer’ and ‘delete’ buttons for overtime offers have been
consolidated into a ‘resolve’ button that will launch a popup that explains

the two options, close and delete, explicitly. This does not change any
functionality, just UI.

3:3’ Resolve OT Offer - Close / Delete

Resolution Reason

Use to mark offer as resolved. Shortage will no longer

Close appear in list and new offers cannot be created

Use to restart offer or resend with new recipients.

Shortage will reappear in list and can be offered again

* Notifications An indicator has been added to user profiles to show if they
have an active mobile device registered.
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App Notifications } ol |
SMS Off
Registered Device ?
Details
Calendar
Assignments
Vacation Planner
Message Log
*  When employees request trades, there will now be a pending booking
record created.

* The records for bookings and shift adjustments have been consolidated, so
there should only be one record for each, rather than a record for every
interaction with either.

* Updates have been made to the message log that should make it easier to
identify who sent messages, when they were sent, how they were sent, and
if they were received.

* Redundant/excessive messages related to contract changes have been
removed, leaving only the essential notifications related to any change in an
employee’s contract.

Overtime Tracking

* Overtime total tracking has been updated to only include OT worked, not
pending. It should now only consider today’s date and the past, not any
future overtime.
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6. Resolved Defects

The following defects have been resolved in this release:

* Several issues where employees were showing up in duplicate on OT offers,
or not showing up at all. ©8;

* Calendar issues that were showing off duty employees working.
* Anissue that showed pending trade requests alongside the approved trade.
* Employees not showing up while searching through booking codes.

* Several other minor bugs.

7. Known Bugs and Limitations

7.1. General Note

In the Admin section of the program, accessible only with proper
permissions, there is a menu item called Dashboard. Modifying items here
can lead to incorrectly altered department data and other errors. Adashi
recommends consulting with IT Support rather than attempting to interact
with this section.

7.2. Rollback Procedure

In the event of a significant issue with the upgrade, Adashi has a system in
place to revert a site to a previous working version. Unfortunately, this
means that any new data created in Rollcall between the time of the
upgrade and the rollback will be lost. A rollback is a worst-case scenario,
and Adashi will do everything possible to prevent such an option from
becoming necessary.
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8. Documentation

ADASHI Release Notes

As part of your department’s purchase of Adashi Rollcall, a set of training
videos is made available for you and your employees to learn to use the
system. The videos can be found at:

http://www.adashi.com/rollcall-customers/

If there is further need for explanation or assistance, please contact us at
(1) 877.563.9980 during normal business hours and we will be happy to
answer your questions, or if required, set up a call to address your needs in

person.
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